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EXHIBIT C 

 

 

Application for a Certificate to Become a Telecommunications Carrier 



 

 

 

 

(File this application via e-docket, or if unable to do so, file one original verified application  

with the Chief Clerk.) 

           Docket No._____________________________ 

           ICC Office Use Only 

 

Please provide the appropriate information in the (  )  areas in the heading below. 

 

McLeodUSA Telecommunications  : 

Services, LLC     : 

Application for a Certificate of   : 

Authority to Operate as a Provider of  : 

Resold and Facilties-Based Interexchange  : 

and Local Telecommunications Services,  : 

Statewide, in the State of Illinois   : 

 

APPLICATION FOR CERTIFICATE TO BECOME A 

TELECOMMUNICATIONS CARRIER 

(Use additional sheets as necessary.) 

 

GENERAL 

 

1. Applicant’s Name(including d/b/a, if any)   FEIN # 42-1407242 

 

McLeodUSA Telecommunications Services, LLC d/b/a PAETEC Business Services 

 

Address:  Street One Martha’s Way 

 

City   Hiawatha      State/Zip  Iowa, 42233 

 

2. Authority Requested: (Mark all that apply)     __X__13-403 Facilities Based Interexchange 

    

            __X__13-404 Resale of Local and/or Interexchange 

 

            __X__13-405 Facilities Based Local 

 

3. Request for waivers/variances:  In applications for local exchange service authority under Sections 

13-404 or 13-405, waivers of Part 710 and of Section 735.180 of Part 735 are generally requested.  In 

applications for interexchange service authority under Sections 13-403 and 13-404, waivers of Part 710 and 

Part 735 are generally requested.  Please indicate which waivers Applicant is requesting and explain why 

Applicant is requesting each waiver/variance.      

 

__X__ Part 710 Uniform System of Accounts for Telecommunications Carriers 

 

___X_ Part 735 Procedures Governing the Establishment of Credit, Billing, Deposits, Termination of Service and 

Issuance of Telephone Directories for Local Exchange Telecommunications Carriers in the State of Illinois 

 

__X___ Section 735.180 Directories     

 

__X___Other 

 

McLeodUSA Telecommunications Services, LLC’s (“Applicant” or “McLeodUSA”) predecessor company, 

McLeodUSA Telecommunications Services, Inc. (“MTSI”) was granted a waiver of Part 710 Uniform System of 



Accounts (“USOA”) for Telecommunications Carriers because the Company maintains its books and records in 

accordance with Generally Accepted Accounting Principles (“GAAP”).  Continuance of that waiver is warranted to 

avoid the burden of maintaining a second set of USOA accounting ledgers, which are more appropriate for legacy 

rate-based carriers, rather than competitive carriers such as Applicant.   

 

Applicant also seeks continued waiver of Section 735.180 to the extent that it will contract with the incumbent local 

exchange carrier for the provision of directory listings.  Applicant also seeks a waiver of the Part 735 procedures in 

order to maintain flexibility in its service offerings as a competitive carrier. 

 

Finally, Applicant seeks continued waiver of Section 250.10 so that it may maintain its books and records at its 

national headquarters in Fairport, New York.  All of Applicant’s books and records are maintained at that location. 

 

4. For all applicants requesting local exchange authority under Section 13-404 or Section 13-405, 

 please complete the following:   

 

(a)  the Standard Questions for Applicants Seeking Local Exchange Service Authority found in Appendix A of 

this document 

(b)  the 9-1-1 Questions for Applicants Seeking Local Exchange Service Authority found in Appendix B of this 

document; 

(c) the Financial Questions for Applicants Seeking Local Exchange Service Authority found in Appendix C of 

this document; and 

(d) if applicable, the Prepaid Service Questions for Applicants Seeking Local Exchange Service Authority 

found in Appendix D of this document. 

 

5. In what area of the state does the Applicant propose to provide service? 

 

McLeodUSA seeks to continue its statewide authority.  

 

6. Please attach a sheet designating contact persons to work with Staff on the following: 

 

a) issues related to processing this application 

b) consumer issues  

c) customer complaint resolution 

d) technical and service quality issues 

e) “tariff” and pricing issues 

f) 9-1-1 issues 

g) security/law enforcement 

 

 Please identify each contact person’s (i) name, (ii) title, (iii) mailing address, (iv) telephone number, (v) 

facsimile number, and (vi) e-mail address. 

 

 See Attachment 1. 

 

7. Please check type of organization? 

_____ Individual   _____ Corporation 

_____ Partnership   Date corporation was formed _________________________ 

     In what state? ________________________________ 

__X__ Other (Specify):  Limited liability company. 

 

8. Submit a copy of articles of incorporation and a copy of certificate of authority to transact business in 

Illinois. 

 

 See Attachment 2. 

 



9. List jurisdictions in which Applicant is offering service(s). 

 

 Applicant, along with its affiliates, currently provides service in the contiguous 48 states and the District of 

Columbia. 

 

10. Has the Applicant, or any principal in Applicant, been denied a Certificate of Service or had its 

certification revoked or suspended in any jurisdiction in this or another name?   

 

______ YES (Please provide details)       ___X__ NO 

 

11. Have there been any complaints or judgements levied against the Applicant in any other jurisdiction?                

 

__X___ YES    ______ NO 

 

If YES, describe fully.  Applicant and its affiliates provide competitive telecommunications services in the 48 

contiguous states and the District of Columbia.  As such, it has, over the years, received 

complaints from customers that are typical for carriers that provide a wide array of services 

to a broad and diverse customer base.  Such complaints include issues such as service 

outages, customer service issues, billing, technical issues, and slamming.  Applicant has a 

dedicated network operations and customer service center that are tasked with responding 

to and resolving all customer complaints.  Applicant has generally been successful in 

resolving complaints to the customers’ satisfaction, and is committed to delivering excellent 

telecommunications and customer service to its subscribers.  There are no outstanding 

judgments against Applicant or any subsidiary or affiliate. 

 

12. Has Applicant provided service under any other name?   

 

__X___YES    _______NO 

 

If YES, please list.:  Applicant has previously provided service under the name McLeod Telemanagement, Inc.  It 

provides service under PAETEC Business Services. 

 

13. Will the Applicant keep its books and records in Illinois?   ______  YES   ___X___  NO 

If NO, permission pursuant to 83 Ill. Adm Code Part 250 needs to be requested. 

 

Applicant requests that it be continued to be granted permission pursuant to 83 Ill. Adm. Code Part 250 to maintain 

its books and records outside the state of Illinois.  Specifically, Applicant seeks continued waiver of Section 250.10 

so that it may maintain its books and records at its national headquarters in Fairport, New York.  All of Applicant’s 

books and records are maintained at that location. 

 

 

 

MANAGERIAL 

 

14. Please attach evidence of the applicant’s managerial and technical resources and ability to provide 

service.  This may be in either narrative form, resumes of key personnel, or a combination of these forms. 

 

See Attachment 3. 

 

15. List officers of Applicant.  See Attachment 4. 

 

16. Does any officer of Applicant have an ownership or other interest in any other entity which has provided 

or is currently providing telecommunications services?  _____ YES    __X_ NO 

 

If YES, list entity. ___________________________________ 

 



17. How will Applicant bill for its service(s)?  (At a minimum, describe how often the Applicant will  bill for 

service and details of the billing statement.)   

 

Applicant bills its customers directly on a monthly basis.  All billing statements lists the Applicant’s name, address, 

and toll free number for billing or service questions.  Applicant’s bills detail monthly charges, call detail, and 

required line items, such as applicable taxes, fees, and universal service charges. 

 

18. How does Applicant propose to handle service, billing, and repair complaints?  (At a minimum, describe 

Applicant’s internal process for complaint resolution, the complaint escalation process, the timeframe 

and process by which the customer is notified by Applicant that they may seek assistance from the 

Commission?) 

 

Customers that have service, billing, and repair complaints can contact Applicant either through the Internet, or by 

calling directly toll-free.  Applicant has established several toll-free numbers that customers can use to contact the 

company.  Information regarding the various toll-free numbers and e-mail service options are available on the 

corporate website at http://www.paetec.com/customer-care/contact-customer-care.  Customers that call the 

customer care center speak directly to representatives, and not to automated prompts or recordings.  The 

company’s highly trained professionals provide exceptional customer support and deliver one of the highest levels 

of first-call resolution in the industry.  Among other things, Applicant’s knowledgeable account specialists: strive to 

answer calls within 20 seconds; aim to resolve issues in a single call; answer billing inquiries and perform invoice 

reviews; process service order requests; provide up-to-date product information; and perform online customer 

support tutorials.  Customers can request that complaints be escalated at any time, and the company’s goal is to 

resolve any complaints during the call, and if that is not possible, within 24 hours of the complaint.  Customers will 

be notified that they may seek assistance from the Commission if the complaint is not resolved to the customers’ 

satisfaction. There are no outstanding judgments against Applicant or any subsidiary or affiliate. 

 

19. Will personnel be available at Applicant’s business office during regular working hours to respond to 

inquiries about service or billing?  ___X___ YES  _______ NO 

 

20. What telephone number(s) would a customer use to contact your company?    

 

Customers may contact the company at the following numbers: 

 

Repair 

Business: 877.340.2555 

Residential: 800.500.3453 

 

Customer Care 

Phone: 877.340.2600 

 

Former McLeodUSA Business Services: 

800.593.1177 

McLeodUSA Residential Services: 800.500.3453 

 

 

 

Data Center Services Technical Assistance 

Phone: 800.967.2233 

 

Fraud & Subpoena Compliance / Annoyance Call 

Center 

Phone: 877.999.7705 

 

Corporate Information 

Phone: 877.472.3832 

 

21. Will Applicant abide by all Federal and State slamming and cramming laws pursuant to Section 13-902 

of the Public Utilities Act and Section 258 of the 1996 Telecommunications Act? 

 

___X___ YES ______ NO 

 

22. Please describe applicant’s procedures to prevent slamming and cramming of customers? 

 

Applicant obtains written letters of agency (“LOA”) or employs third party verification (“TPV”) recordings from 

each customer prior to changing the customer’s preferred carrier.  All LOA and TPV scripts utilized by customer 

service representatives comply with FCC regulations for carrier change requests. 

 



23. If granted authority to operate as a local exchange carrier, will the applicant abide by the following 83 

Illinois Administrative Code Parts: 705, 710, 720, 725, 730, 732, 735, 755, 756, 757, 770, and 772? 

 

___X_ YES  ______ NO (If no, please provide an explanation.) Applicant will abide by the above-referenced 

IAC Code sections to the extent that waivers have not been granted. 

 

24. Is Applicant aware that it must file tariffs prior to providing service in Illinois? 

 

___X___ YES ______ NO 

 

FINANCIAL  

 

25. Please attach evidence of Applicant’s financial fitness through the submission of its most current income 

statement and balance sheet, or other appropriate documentation of applicant’s financial resources and 

ability to provide service. 

 

See Attachment 5 for a copy of PAETEC Holding Corp.’s (Applicant’s ultimate parent) most recent SEC Form 10-Q  

filing, demonstrating Applicant’s financial fitness to provide service in Illinois.. 

 

TECHNICAL 

 

26. Does Applicant utilize its own equipment and/or facilities?  __X___ YES  ______ NO   

 

If YES, please list the facilities Applicant intends to utilize.  Also include evidence that Applicant possesses the 

necessary technical resources to deploy and maintain said facilities: 

 

Applicant provides service to customers using its own switches and fiber.  Where Applicant does not have facilities 

to the end user, Applicant leases facilities from the incumbent or other underlying carrier with appropriate network 

capabilities.  As demonstrated by the biographies of Applicant’s key personnel, the company has the technical 

resources to deploy and maintain the facilities it currently uses to provide service to customers. 

 

If NO, which facility provider(s)’s services does the Applicant intend to use? 

 

27. Please describe the nature of service to be provided (e.g., operator services, internet, debit cards, long 

distance service, data services, local service, prepaid local service). 

 

Applicant proposes to continue providing competitive facilities-based and resold local exchange and interexchange 

service to its customers. 

 

28. Will technical personnel be available at all times to assist customers with service problems?     

 

 ___X______YES  _______NO 

 

29. If Applicant intends to provide payphone service, will the equipment utilized comply with FCC 

requirements and Finding (9) of the Commission Order entered in Docket No. 84-0442 on June 11, 1986, 

including, but not limited to:  (a) touch dialing; (b) access to 9-1-1 and “0” operator dialing without use of 

a coin; (c) rules governing use of payphones by disabled persons; (d) ability to complete local and long-

distance calls; (e) unlimited duration for local calls; and (f) a message explaining the telephone’s general 

operations, dialing instructions for emergency assistance, payphone owner’s name, method of reporting 

service problems and method of receiving credit for faulty calls?             

 

 Not applicable. 

   __________YES  __________NO 

 

 

      





Appendix A 

Standard Questions for Applicants Seeking Local Exchange Service Authority 

 

1. Is your company seeking any waivers or variances of certain Commission rules and regulations in this 

proceeding that pertain to local exchange service?  Please provide evidence as to why your company is 

seeking any waiver or variance. 

 

Applicant seeks a continued waiver of Part 710 Uniform System of Accounts (“USOA”) for Telecommunications 

Carriers because the company maintains its books and records in accordance with Generally Accepted Accounting 

Principles (“GAAP”).  Continuance of that waiver is warranted to avoid the burden of maintaining a second set of 

USOA accounting ledgers, which are more appropriate for legacy rate-based carriers, rather than competitive 

carriers such as Applicant.   

 

Applicant also seeks continued waiver of Section 735.180 to the extent that it will contract with the incumbent local 

exchange carrier for the provision of directory listings.  Applicant also seeks a waiver of the Part 735 procedures in 

order to maintain flexibility in its service offerings as a competitive carrier. 

 

Finally, Applicant seeks continued waiver of Section 250.10 so that it may maintain its books and records at its 

national headquarters in Fairport, New York.  All of Applicant’s books and records are maintained at that location. 

 

2. Will your company comply with 83 Illinois Administrative Code Part 772, Pay-Per-Call Services, 

including Part 772.55(a)(1), Billing and Part 772.100(d) Notices? 

 

Yes. 

 

3. Will your company comply with 83 Illinois Administrative Code Part 705, Preservation of Records of 

Telephone Utilities? 

 

Yes. 

 

4. Will your company abide by 83 Illinois Administrative Code Part 735, "Procedures Governing the 

Establishment of Credit, Billing, Deposits, Termination of Service and Issuance of Telephone Directories 

for Telephone Utilities in the State of Illinois"? 

 

Yes. 

 

5. Will your company abide by 83 Illinois Administrative Code Part 732, “Customer Credits”? 

 

Yes. 

 

6. Who will provide customer repair service for your company?   

 

Applicant provides customer repair service. 

 

7. How many people does the company employ? 

 

Applicant is a wholly owned subsidiary of PAETEC Holding Corp.  The total number of employees of the combined 

company is approximately 3,700. 

 

8. Will your company meet the requirements as they pertain to the Telephone Assistance Programs imposed 

by Sections 13.301 and 13.301.1 of the Illinois Public Utilities Act and 83 Illinois Administrative Code 

Part 757? 

 

Yes. 

 

 



9. Will your company solicit, collect, and remit the voluntary contributions from its telephone subscribers to 

support the Telephone Assistance Programs? 

 

Yes. 

 

10. Does your company plan on filing to become an Eligible Telecommunications Carrier? 

 

No. 

 

11. Does the company realize that it will not be able to receive any of the federal reimbursements for the 

Lifeline and Link Up Programs if it is not an eligible carrier?   

 

Yes. 

 

12. Will your company offer all of the waivers associated with the Universal Telephone Service Assistance 

Programs (UTSAP)? 

 

Yes. 

 

13. Will your company abide by the regulations as prescribed in 83 Illinois Administrative Code Part 755, 

“Telecommunications Access for Persons with Disabilities,” 83 Illinois Administrative Code Part 756 

“Telecommunications Relay Service,” and Sections 13-703 of the Illinois Public Utilities Act? 

 

Yes. 

 

14. Will the company’s billing system be able to distinguish between resale and facilities based service for the 

collection of the ITAC line charge? 

 

Yes. 

 

15. Has your company signed and return the Universal Telephone Assistance Corporation (“UTAC”) and the 

Illinois Telecommunications Access Corporation (“ITAC”) to Commission staff? 

 

Yes, McLeodUSA Telecommunications Services, Inc.  has filed with both UTAC and ITAC. Applicant will resubmit 

those filings with UTAC and ITAC to reflect change in corporate form to a limited liability company. 

 

16. How does your company plan to solicit customers once it begins to provide local service? 

 

Applicant currently provides local service in Illinois.  It plans to continue its current marketing efforts, which 

include solicitations through its agents and direct sales force, mailings, and advertisements in various print and 

online media.  All sales and customer service orders comply with FCC and telemarketing requirements. 

 

17.  Has your company provided service under any other name? 

 

Yes.  Applicant has previously provided service under the name McLeod Telemanagement, Inc.  It provides service 

under PAETEC Business Services. 

 

18.  Have any complaints or judgements been levied against the company?  (Instate, out-of-state, or FCC).   

 

Applicant and its affiliates provide competitive telecommunications services in the 48 contiguous states and the 

District of Columbia.  As such, it has, over the years, received complaints from customers that are typical for 

carriers that provide a wide array of services to a broad and diverse customer base.  Such complaints include issues 

such as service outages, customer service issues, billing, technical issues, and slamming.  Applicant has a dedicated 

network operations and customer service center that are tasked with responding to and resolving all customer 

complaints.  Applicant has generally been successful in resolving complaints to the customers’ satisfaction, and is 

committed to delivering excellent telecommunications and customer service to its subscribers. 



 Appendix B 

 

9-1-1 Questions for Applicants Seeking Local Exchange Service Authority 

 

 

1. Will your company ensure that 911 traffic is handled in accordance with the 83 Illinois Administrative 

Code Part 725 and the Emergency Telephone System Act? 

 

Yes. 

 

2. Will your company contact and establish a working relationship with the 911 systems when you begin to 

provide local telephone service? 

 

Yes. 

 

3. Will your company coordinate with the incumbent LEC(s) and local 911 systems to provide transparent 

service for your local exchange customers? 

 

Yes. 

 

4. Who will be responsible for building and maintaining the 911 database for your local exchange 

customers? 

 

Applicant is responsible for daily customer service record changes relevant to the 911 database. 

  

5. How often will your company update the 911 database with customer information? 

 

Applicant is responsible for daily customer service record changes relevant to the 911 database. 

 

6. Will your company’s billing system have the ability to distinguish between facilities based and resale for 

the collection of the 911 surcharge? 

 

Yes. 

 

7. Does your company have procedures for the transitioning of the 911 surcharge collection and 

disbursement to the local 911 system? 

 

Yes.  Applicant receives 911 billing statements from the local 911 systems, and then remits payments collected from 

customers to the applicable local 911 system. 

 

8. Will your company’s proposal require any network changes to any of the 911 systems? 

 

No. 

 

9. Will your company be able to meet the requirements specified under Part 725.500(o) and 725.620(b) for 

the installation of call boxes? 

 

To the extent that such requirements are applicable to the service provided by Applicant, the company will be able 

to meet the requirements specified under Part 725.500(o) and 725.620(b) for the installation of call boxes? 

 

10. Does your company plan to file for a waiver of Part 725.500(o) and 725.620(b) in the future? 

 

Applicant does not have any plans at this time to file for a waiver of those requirements. 

 



Appendix C 

 

Financial Questions for Applicants Seeking Local Exchange Service Authority 

 

1. (Answer if requesting waiver of Part 710)  What circumstances warrant a departure from the prescribed 

Uniform System of Accounts (“USOA”)? 

 

Applicant seeks a continued waiver of Part 710 Uniform System of Accounts (“USOA”) for Telecommunications 

Carriers because the company maintains its books and records in accordance with Generally Accepted Accounting 

Principles (“GAAP”).  Continuance of that waiver is warranted to avoid the burden of maintaining a second set of 

USOA accounting ledgers, which are more appropriate for legacy rate-based carriers, rather than competitive  

carriers such as Applicant. 

 

2. Will records be maintained in accordance with Generally Accepted Accounting Principles (“GAAP”)? 

 

Yes. 

 

3. Will applicants accounting system provide an equivalent portrayal of operating results and financial 

condition as the USOA? 

 

Yes. 

 

4. Will applicants accounting procedures maintain or improve uniformity in substantive results as among 

similar telecommunications companies? 

 

Yes. 

 

5. Will applicant maintain its records in sufficient detail to facilitate the calculation of all applicable taxes? 

 

Yes. 

 

6. Does the accounting system currently in use by applicant provide sufficiently detailed data for the 

preparation of Illinois Gross Receipts Tax returns?  What specific accounts or sub-accounts provide this 

data? 

 

Yes.  Applicant’s billing software currently separates out tax data in order to prepare any necessary state tax 

returns.  Separate accounts have been established for this information so that the company’s accounting personnel 

can prepare and remit the appropriate taxes for each jurisdiction, including Illinois.  The specific account/sub-

account information has been previously provided to the Commission, and Applicant respectfully requests that the 

Commission take administrative notice of that information. 

 

7. If a waiver of Part 710 is granted, will applicant provide annual audited statements or all periods 

subsequent to granting of the waiver? 

 

Yes  applicant will provide annual audited statements, or such periods as required or requested.. 

 

8. Does applicant agree that the requested waiver of Part 710 will not excuse it from compliance with future 

Commission rules or amendments to Part 710 otherwise applicable to the Company? 

 

Yes. 

 

9. Please attached a copy of applicant’s chart of accounts. 

 

This information has been provided to the Commission in connection with Applicant’s prior applications for 

certificates of authority.  Applicant respectfully requests that the Commission take administrative notice of that 

information. 



Appendix D 

Prepaid Service Questions for Applicants Seeking Local Exchange Service Authority  

 

Not applicable. 

 

1. Will customers have the ability to sign up with any long distance company they choose? 

 

2. Will customers have the ability to use dial around long distance companies? 

 

3. Does the applicant have interexchange authority in Illinois?  If yes, please provide the docket number. 

 

4. Will customers have access to the Illinois Relay Service? 

 

5. Will customers be able to make 1-800 calls for free? 

 

6. Will the Company offer operator services? 

 

7. Please describe how applicant plans to collect the monthly fee to be paid in advance. 

 

8. Will customers' monthly bills show a breakdown of services, features, surcharges, taxes, etc.?  

 

9. Will customers pay an installation fee?  If yes, will payment arrangements be offered for the installation fee? 

 

10. Will telephone service be in the Company's name or the customer's name.   If in the Company's name how will 

information appear in data bases, such as 9-1-1, directory assistance, etc.? 

 

11. Will applicant offer prepaid service as a monthly service or as a usage service? 

 

12.  Will applicant provide a warning  when the remaining value of service is about to cease?   

 

13.  Is the customer given more than one notice of the remaining value of service?   

 

14.  How much advance notice is given to the customer of the remaining value of service?   

 

15.  If the customer is in the middle of a call will they be disconnected when the remaining value of service has 

expired?   

 

16.  Has the customer been made aware of potentially being disconnected during a call when the remaining value of 

service expires? 

 

17. When does the timing of a call start? 

 

18. If the person called does not answer, is any time deducted from the customer's account?  

 

19. Will there be any other instances in which the Company would disconnect a customer, other than running out of 

prepaid time? 

 

20. When a customer runs out of time is their phone immediately disconnected or on suspension?  (Will they still be 

able to receive calls?) 

 

21. Are applicant’s services available to TTY callers? 

 

22. How will the applicant handle a complaint from a customer who disputes the amount of time used or remaining? 

 

23. The Public Utilities Act requires a local calling area that has no time or duration charges.  How will the 

Company define each customer's untimed local calling area? 



   

 

ATTACHMENT 1 

 

 

Company Contacts 



 

McLeodUSA Telecommunications Services, LLC 

Company Contact Information 

 

a) Issues Related To Processing This Application 

 

Tony S. Lee, Esq. 

Venable LLP 

575 7th Street, N.W. 

Washington, DC 20004 

Tel:  (202) 344-8065 

Fax:  (202) 344-8300 

Email:  tslee@venable.com 

 

b) Consumer Issues  

 

Rachel Greene 

Senior Manager, Customer Care 

PAETEC. 

One Martha’s Way 

Hiawatha, IA 52233 

Tel: (319) 790-1169 

Fax: (888) 880-7676 

Email: Rachel.greene@PAETEC.com 

 

c) Customer Complaint Resolution 

 

Christine Neff 

Manager, Executive Escalations 

PAETEC  

One Martha’s Way 

Hiawatha, IA 52233 

Tel: (319) 790-6702 

Fax: (585) 770-2498 

Email: Christine.neff@paetec.com 

 

d) Technical And Service Quality Issues 

 

Judith Messenger 

Senior Manager, Public Policy & Regulatory 

PAETEC 

600 Willowbrook Office Park 

Fairport, NY 14450 

Tel: (585) 340-2822 

Fax: (585) 770-2498 

Email: judy.messenger@paetec.com 



 

e) “Tariff” And Pricing Issues 

 

Julie Dishman 

Manager, Regulatory & Tariffs 

PAETEC  

8665 New Trails Drive  

The Woodlands, Texas 77381 

Tel: (281) 465-1431 

Fax:  (281) 465-1957 

Email: Julie.dishman@paetec.com 

 

f) 9-1-1 Issues 

 

Judith Messenger 

Senior Manager, Public Policy & Regulatory 

PAETEC  

600 Willowbrook Office Park 

Fairport, NY 14450 

Tel: (585) 340-2822 

Fax: (585) 770-2498 

Email: judy.messenger@paetec.com 

 

g) Security/Law Enforcement 

 

Mary Hochheimer 

Senior Manager, Fraud & Subpoena Compliance 

PAETEC  

400 Willowbrook Office Park 

Fairport, NY 14450 

Tel: (877) 999-7705 

Fax: (585) 368-2686 

Email: mary.hochheimer@paetec.com 



ATTACHMENT 2 

 

 

 

Articles of Conversion  

and 

Certificate of Authority to Transact Business 











ATTACHMENT 3 

 

 

 

 

Biographies of Key Personnel 



Arunas A. Chesonis  
Chairman and CEO 

Arunas A. Chesonis serves as Chairman of the Board and Chief Executive Officer of PAETEC Holding 
Corp., and is responsible for the vision, leadership, and direction of the company. Since being founded by 
Mr. Chesonis in 1998, PAETEC has achieved remarkable growth with 2008 annual revenues of $1.6 
billion and serving nearly 47,000 businesses in all 50 states. 
He has developed and fostered a unique, employee-focused culture PAETEC based on four core values: 
a Caring Culture, Open Communication, Unmatched Service and Personalized Solutions, and has co-
written the business book, It Isn't Just Business, It's Personal. As a result, in 2009 the company was 
named one of the top ten best large companies to work for in New York State by NYS-SHRM and 
received the national American Business Ethics Award sponsored by the Society for Financial Service 
Professionals. 
 
Mr. Chesonis began his career at Rochester Telephone Corporation and went on to serve as President of 
ACC Corp. and led the company until it was purchased by TCG/ATT in 1998. He's received the Ernst & 
Young Entrepreneur of the Year Award, the Herbert W. Vanden Brul Entrepreneurial Award by the College 
of Business at Rochester Institute of Technology and was elected to the Rochester Business Hall of 
Fame. 
 
He holds a B.S. in Civil Engineering from Massachusetts Institute of Technology, an MBA from the William 
E. Simon Graduate School of Business at the University of Rochester, and an Honorary Doctorate of Laws 
from the University of Rochester. He is co-director of the MIT Sustainable Energy Revolution Program 
(SERP), and serves as trustee at the Harley School, Rochester Institute of Technology and the University 
of Rochester. 
 
He also serves as a husband and father to wife Pam, and children Adam, Erik, Tessa and Emma 
Chesonis, for which the company was named by founding employees. 
 

Keith M. Wilson  
Chief Financial Office, EVP and Treasurer 
 

Keith M. Wilson serves PAETEC as Chief Financial Officer and Treasurer, and is responsible for 
maintaining and reporting the financial health of the company and overseeing corporate assets. In this 
role, Mr. Wilson is responsible for such finance-related departments as Treasury, Accounting, Corporate 
Finance, Mergers & Acquisitions, and Investor Relations and also serves as Executive Vice President in 
charge of PAETEC's Network Operations Centers and Service Delivery. Additionally, Mr. Wilson serves as 
a Director for PAETEC's Board.  
 
Prior to joining PAETEC in January 2001, Mr. Wilson most recently served as Vice President and head of 
the Telecommunications Finance Group at Union Bank of California, where he focused on sourcing and 
providing capital for telecommunications services companies in the wireline, wireless, and data-services 
markets. Mr. Wilson also has held positions with First Dominion Capital, NationsBank, Bank of Boston, 
and Fleet Bank. Mr. Wilson received a Bachelor of Arts degree from Dickinson College in Carlisle, PA, 
where he was a Nisbet Scholar, and a master's degree from The University of Michigan. Mr. Wilson 
serves on the Board of Directors, Executive Committee, and as Vice Chairman for the Rochester 
Philharmonic Orchestra. He is also former Chairman of the Dickinson Fund Advisory Committee, and 
former Board Member of the McAndrews Fund for Athletics, both of Dickinson College.  
 

 



 

Edward J. Butler Jr.  
Chief Operating Officer and EVP 
 

Edward J. Butler, Jr. serves PAETEC as Chief Operating Officer. In this capacity, he is responsible for 
revenue growth, retention and technology development and delivery. His functional departmental oversight 
includes PAETEC's Enterprise, Channel, and Wholesale Market Sales, Account Development, and 
Marketing divisions as well as the company's Network and Engineering operations. Mr. Butler joined 
PAETEC as a member of the founding officer team in 1998, and possesses more than 25 years of 
experience in the telecommunications industry.  
 
Prior to joining PAETEC, he served ACC Communications for more than a decade in a number of 
executive and managerial positions. Mr. Butler serves on the COMPTEL Alliance CEO Council and the 
Board of Directors for Hospice Buffalo. He is also Advisory Board member and past Board Chairman for 
Compeer West, a not-for-profit United Way mentoring agency in Western New York, and founded and 
serves as Director of the Edward Butler Sr. Family Foundation. 
 
 

Algimantas K. Chesonis 
Senior Vice President of Finance, Chief Accounting Officer 
 
Algimantas K. Chesonis serves PAETEC as Senior Vice President of Finance, Chief Accounting Officer, 
and Controller, overseeing all aspects of accounting and financial reporting.  Prior to joining PAETEC, Mr. 
Chesonis was Director of Public Reporting for U.S. Foodservice, Inc. and Audit Manager for Price 
Waterhouse, LLP.  Mr. Chesonis is also a Vice Chairman of the Board of Directors for Golisano Children's 
Hospital at Strong, University of Rochester Medical Center, and a recipient of the 2004 Rochester 
Business Journal's Forty Under 40 Award.  Mr. Chesonis holds a Bachelors degree in Accounting from the 
University of Delaware and is a Certified Public Accountant. 
 

Mario DeRiggi 
Executive Vice President; President, National Sales and Service 
 
Mario DeRiggi serves as EVP and President, National Sales and Service, and is responsible for managing 
direct sales, agent sales, account development, network design, service engineering, as well as P&L 
responsibility nationwide. Mr. DeRiggi previously served as Executive Vice President responsible for 
overseeing PAETEC's East Region. 
 
Prior to beginning his career at PAETEC as Vice President of Sales for NY Metro, Mr. DeRiggi had over 
ten years' experience in the telecommunications industry, holding positions at Allnet Communications, 
AT&T, Winstar Communications, and Cablevision Lighpath. 
 
Mr. DeRiggi received his B.A. from SUNY Oswego. 
 



Robert D. Moore, Jr. 
Executive Vice President and Chief Information Officer 
 
Robert D. Moore, Jr., serves PAETEC as Executive Vice President and Chief Information Officer, 
overseeing operating support systems, system operations, applications development and deployment, 
engineering and service delivery. Mr. Moore has 15 years of experience in the telecom industry and has 
served PAETEC in a number of Information Technology management positions since its inception. 
 
Mr. Moore serves on the Golisano College of Computing and Information Sciences Dean's Council at the 
Rochester Institute of Technology and the Regional Community Asthma Network of the Finger Lakes. Mr. 
Moore is on the Board of Directors of the American Lung Association of New York and is also active in the 
annual Blow the Whistle on Asthma Walk. Additionally, he sponsors an Exploring post in Information 
Technology for the Otetiana Council of the Boy Scouts of America and was awarded the Rochester 
Business Journal's Forty under 40 Award. 
 

Mary K. O'Connell  
Senior Vice President, General Counsel, Corporate Compliance Officer 
and Secretary 
 
Mary K. O'Connell serves as Senior Vice President, General Counsel, Corporate Compliance Officer and 
Secretary. In this role, she has oversight of all Securities and Exchange Commission, legal, and regulatory 
matters for the company. She also oversees government relations. 
 
Prior to joining PAETEC, O'Connell spent eight years in private practice at Morrison & Foerster, LLP as 
well as Levine, Blaszak, Block & Boothby, LLP in Washington, D.C.; and at Phillips, Lytle LLP in 
Rochester, N.Y. 
 
A graduate of Cornell University and the UCLA School of Law, Ms. O'Connell's previous experience 
includes increasingly responsible work in general business law, corporate legal matters, and regulatory 
affairs. In addition, she was an Assistant Public Defender in the Monroe County (N.Y.) Public Defender's 
Office during the mid-1990s. 
 
In the community, Ms. O'Connell previously has served on the Board of Trustees for the Seneca Park Zoo 
Society, and as a Director of the Baden Street Settlement, the John Budney Memorial Fund, and the CDS 
Foundation. 
 

Laurie Zaucha 
Senior Vice President of Human Resources 
Laurie Zaucha serves as Senior Vice President of Human Resources. In this role she is responsible for 
overseeing the company's benefits, compensation, staffing and retention, performance management, 
employee relations, and HRIS functions. 
 
Prior to joining PAETEC, Ms. Zaucha spent more than four years at Bausch & Lomb, most recently as 
Vice President, Global Compensation and Benefits. Ms. Zaucha has also spent time with Footstar, Inc., 
and Starbucks Coffee Co. She has a BS degree in Computer Information Technology from Bentley 
College, and an MS degree in Management from Purdue University. Ms. Zaucha serves on the Board of 
Directors for the YWCA of Rochester and Monroe County, and is on the Human Resources Advisory 
Council for Nazareth College. 
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List of Officers and Directors 



OFFICERS AND DIRECTORS OF PAETEC HOLDING CORP.
1
 

DIRECTORS: 

Arunas A. Chesonis 

Richard T. Aab 

Shelley Diamond 

H. Russell Frisby, Jr. 

Tansukh V. Ganatraa 

Michael C. MacDonald 

William R. McDermott 

Alex Stadler 

Keith M. Wilson 

Mark Zupan 

 

OFFICERS: 

Arunas A. Chesonis  Chairman, President and Chief Executive Officer 

Edward J. Butler, Jr.  Executive Vice President and Chief Operating Officer 

Keith M. Wilson  Executive Vice President and Chief Financial Officer, Treasurer 

Algimantas K. Chesonis Senior Vice President, Chief Accounting Officer and Controller 

Mary K. O’Connell  Senior Vice President, General Counsel and Secretary 

Laurie Zaucha   Senior Vice President, Human Resources 

Robert D. Moore, Jr.  Senior Vice President and Chief Information Officer 

William A. Haas  Vice President, Regulatory and Public Policy, Assistant Secretary 

John B. Messenger  Assistant Secretary 

S. Shane Turley  Assistant Secretary 

Peter Connoy   Assistant Treasurer 

                                                           
1
 PAETEC Holding Corp. is Applicant’s ultimate parent. 
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